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Evidence
Theme

Support Group Interventions
SOCIAL ISOLATION

This evidence theme on support group interventions is a summary of one of the key topics
identified by a scoping review of social isolation research.

Key points What are support groups and

® Support groups refer to a group of people with common su pport g rou p interve ntions?
problems or similar situations, who meet regularly ) )
to exchange personal experiences and feelings, and Support groups refer to a gathering of people with
provide support for each other. similarissues in relation to a topic of relevance. Groups

usually gather on aregular basis to share and exchange

information and experiences and provide mutual support
for one another. [1, 2] Support groups and support group
interventions have been usedin aged care to prevent and

® Support group sessions are facilitated by a trained
professional or alayperson who canrelate to the
experiences of the attendees.

® Thereare different types of support group address social isolation. [3]
interventions such as online, face-to-face, group, or ) )
formal and informal sessions; however, there is no Support group interventions are usually based on the
recommended standard approach. needs of a specific group. Groups vary in frequency, level

of formality and mode of delivery. More formal support
groups are frequently structured and facilitated by a
professionally trained leader, whilst informal ones are often
less structured, and usually facilitated by a layperson.

® Overall, support group interventions increase social
support and decrease loneliness among older people
inaged care settings, particularly in residential care
settings.




Support Group Interventions

The effectiveness and outcomes of these support groups
usually vary and are based on the level of peer support

for theirmembers. As there is no standard approach to
structuring and conducting support groups, thereis a
consistent acknowledgement that outcomes may be
different for each group and setting.

What is known about support
group interventions in aged care?

We found two reviews that report on support group
interventions. Overall, support groups increase social
support and decrease feelings of isolation and loneliness
among older peopleinresidential care settings. More
specifically:

® Weekly support group meetings led by trained
staff using facilitation guides were found to build
relationships and meaningful connections. The
meetings involved discussions on topics chosen by the
participants with related music, readings, and photos.
The meetings provided opportunities for people to
release their emotions and help each other, in doing so,
decreasing feelings of loneliness. [4,5]

® Weekly three-hour support group meetings, equivalent
to 35-38 sessions in a year, addressed the problems of
the old people relating to social isolation, loneliness,
depressive symptoms and daily functional activities.
They were also shown to increase social support. [6,7]

What can an individual do?

© lIdentify older people who may be socially isolated or
atrisk of social isolation. Try to get them engaged
early with an appropriate group and identify additional
support structures that may be available to the person.

® Individuals with experience or aninterest in this area
might consider undertaking professional development
or mentoring someone else in how to start and conduct
asupport group within an aged care or community
setting.

What can an organisation do?

® Setupsupportgroupsinaresidential aged care facility
or the community for people at risk of poor outcomes
through social isolation.
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Identify a facilitator or provide specific training to set
up and facilitate the support group sessions. This might
be alay person or a health professional, depending on
the group's objectives, structure and the needs of the
members.

Consider engaging subject matter experts as the need
arises.

Prioritise topics of interest and need among the

participants while remaining vigilant to changing needs
throughout the duration of the program.
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ARIIA was established as an independent, not-for-profit organisation, set up to lead the advancement of
the aged care workforce capability by promoting and facilitating innovation and research to improve the

quality of aged care for all Australians.
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